Here’s where you can rely on
Colt’s experience and expertise.

Smoke Control

Shading & Louvre

Service & Maintenance

Climate Control

Expertise built on proven experience

In 85 years
you’re bound
to pick up a
thing or two.

It’s no accident that we are recognised as leaders in smoke and
climate control, solar shading and louvres.
We’ve been hard at it, installing our systems in residential
developments, offices, factories and car parks all over the UK and
throughout the world, since 1931.
Those years have been kind to us. They’ve taught us what works
and what doesn’t work.
(And, crucially, how to avoid doing what doesn’t.)
They’ve given us the opportunity to invent, develop and build
benchmark systems and products that are the envy of our competitors.
And they’ve given us plenty of time to train and employ pretty
much the smartest people in the field.
Take our project managers. We have 14 of them, more than any
other company that operates in our industry.
Two of the four chartered engineers we employ sit on eight
regulatory committees, including British Standards and European
Construction Product Regulations.
Then there’s our specialists who cover two other key areas,
design and site management.
They’re top notch too.
Even our sales reps are amongst the best in the business,
each one being well versed in systems designs, enabling them to give
well-informed advice, right from the word go.
We could go on but you get the message.
If you want a smoke or climate control system that will work
from day one, that will be installed on time and on budget, with an
after sales and maintenance service that’s second to none, choose
the old kids on the block.
Choose Colt.
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Why choose Colt for
service and maintenance.
Colt designs, produces and installs smoke and fire curtains.
And, of course, we also service and maintain them.

Whether built by us or others, all smoke and climate control
systems can be expertly maintained by our engineers.

Our engineers will be with you within 24 hours. In an emergency, our average response time is 4 hours.

Colt were the first to recognise the importance of regular
service and maintenance checks for climate control systems.

Why not?
Our experience is second to none. We have almost 70 years
of it, gained by servicing climate and smoke control systems, our
own and other people’s.
In fact, we look after the health and efficiency of more smoke
control systems than any of our competitors.
And, because the systems we design and build are the most
groundbreaking, innovative and complex around, our knowledge
is deep and unparalleled.
This helps enormously with service delivery.
Our engineers, over 45 of them, are fully up to date with the
latest developments.
They’re ready to spring into action, too. We will answer a call
out within 24 hours. In urgent cases, we are with a customer
in 4 hours on average.
More than 45 engineers also means that our coverage is truly
nationwide.
We service offices, residential buildings, factories, prisons,
public buildings, schools, shopping centres, car parks and more. Is
it any wonder that so many building owners, operators and facility
companies, when looking for a trustworthy certified company to
maintain their smoke control systems, all do the same thing.
Choose Colt.

We service evaporative cooling systems of all types,
such as the CoolStream STAR range.
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Keeping you legal:
Your obligations as a building operator
At Colt we take your Health and Safety obligations seriously.
Building owners/occupiers in the UK are required by law, under the
Regulatory Reform (Fire Safety) Order 2005 RRO, to carry out a Fire
Risk Assessment and to ensure that the relevant equipment is checked
by a competent company. We are just such a company – one that can be
trusted. We can produce a Certificate of Conformity every year which
forms part of the Fire Risk Assessment document package.

LONDON
BRISTOL
EXETER

SOUTHAMPTON

CANTERBURY
BRIGHTON

Colt has unparalleled nationwide service and maintenance coverage.

More of what you need, no matter
where you are
Apart from unrivalled experience, Colt has more maintenance
engineers than anyone else.
We have more than 45, spread throughout the length and breadth
of Britain.
This means we will answer a call-out within 24 hours; in an emergency
we are with a customer in 4 hours on average.
When they are not servicing or repairing systems, our engineers are
busy brushing up on their knowledge and skills.
They receive permanent ongoing training to make sure they
remain up to date with the latest developments.
They seem happy working for us, too.
Many of our engineers have been with us 20 years; some, as
long as 30.

We have more fully qualified engineers stationed in more locations up and down the country than anyone else.
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The benefits of signing a contract
with us

We are widely recognised by both industry and regulatory
bodies as one of the most qualified smoke control authorities.

If you have a louvre shading system, such as this one
at Stoke Bus Station, Colt can service it.

We design, install and service all kinds of systems including
this smoke and heat exhaust ventilation system.

Natural flap ventilators provide smoke and ventilation for
most kinds of industrial buildings. We service these, too.

There are many.
1. Our engineers are highly experienced and highly trained
And, where possible, we try to assign the same engineer to your site.
This helps build a relationship of trust between our customers
and the engineer.
2. We offer true nationwide coverage. We have engineers
stationed in all parts of the UK.
3. We will be with you within 24 hours. In an emergency our
average response time is 4 hours.
4. We operate a 24 hour, seven days a week call-out facility.
For customers with smoke control systems we will issue a test
certificate.
5. We tailor our service packages to your building. This minimises
costs while keeping your building safe and in good working order.
6. We will arrange a programme of preventative maintenance,
to keep your equipment working well and meet the requirements
of the RRO.
7. We have a spare parts service that is both quick and efficient.
8. No matter who manufactured your system we can maintain
and repair it.
9. We can carry out environmental surveys to help you cut
energy costs and reduce your carbon footprint.
10. We provide design support, should you wish to make
alterations to your building or its function.
It all boils down to the fact that our area managers maintain
regular contact with our customers. And, for new or major
customers, they will survey a site prior to any engineer visiting.

We tailor our service packages to minimise costs while keeping your building safe and in good working order.
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Memberships, Accreditations and
Awards held by Colt UK

CIBSE CPD Certification

Colt CPD seminars are
accredited by CIBSE.

FETA

CIBSE

CHAS Assessment Scheme

Constructionline

Colt is a member of the Federation of Environmental Trade
Associations incorporating HEVAC
and the SCA.

Colt is a patron of the Chartered
Institute of Building Services Engineers.

Colt holds accreditation which
is within the Contractors
Health and Safety (CHAS)
Assessment Scheme.

Colt is a member of
Constructionline which
demonstrates that its Health
and Saftety systems are robust.

ContractorPlus

Environment Qualifications

International Safety Award

LABC Accreditation

Colt has achieved Contractor
Plus certification in recognition
of reaching high health and
safety standards.

Colt operates an Environmental
Management System which
manages the environmental impacts
associated with its business.

Colt has achieved an International
Safety Award for demonstrating a
strong commitment to good health
and safety management.

Colt has Local Authority Building
Control accreditation for the Colt
Shaft System, the Colt Cyclone
and the Colt Jetstream Car Park
Ventilation fan.

Pension Quality Mark PLUS

Quality Management System

The Colt Group Personal Pension
scheme (Colt GPP) has been
awarded the Pension Quality Mark
PLUS by the National Association
of Pension Funds.

Colt operates a Quality
Management System for the
design and manufacture of its
products which complies with the
requirements of ISO 9001:2008.

RoSPA Occupational
Health & Safety

Colt has consecutively won
10 RoSPA Gold awards,
and was given the RoSPA
President’s award in 2014.

Altius Assured Vendor Award

Colt is an Altius Assured Vendor.

Other maintenance services
We can carry out safety testing of external architectural fixed
and movable solar control and plant louvre, testing of car park CO
systems and stairwell pressurisation.
We also offer a comprehensive spare parts service. And we’re
more than willing to repair and refurbish existing systems, even if we
didn’t build and install them.
We are free with our advice, too.
We will let you know anything relating to regulatory compliance
and certification.
We will also offer design support and best practice advice, to keep
your system running at its best.

Contact Colt’s
service and maintenance team
Would you like to know more?
Visit our website by clicking here.
Or talk to one of our experts about your project?
Give us a call on 02392 491735. Or email us at service@uk.coltgroup.com
Either would be the first step in doing something that smart
people always do.
Choose Colt.

Worksafe Contractor

Achilles

British Safety Council

BSRIA

Colt’s health and safety
documentation has been
checked and approved by
Safety Management Advisory
Services Limited.

With its Achilles ID 300370,
Colt has achieved the
“Building Confidence”
accreditation standard.

Colt is a member of the British
Safety Council

Colt is a member of BSRIA, The
Building Services Research and
Information Association.
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